Pamela Thorne is founder of Sydney-based Viva Training, which provides staff training
and assessment in business writing, team communication, and professional development.

With twenty years’ experience in workplace learning and development in Australia, the
UK, and the USA, Pamela brings a wealth of experience to the training room. She writes
regular articles on business and travel topics for national magazines.

Her qualifications include an Advanced Diploma in Management (BSB60407), a
Certificate IV in Training and Assessment (TAA40104), a B.A. in Communication, an
M.A. in Theatre Studies, and a Graduate Certificate in Teaching English as a Second
Language. Prior to becoming a trainer, Pamela worked in adult education and media
research.

Pamela loves to help people learn and grow, and believes that the learning experience
should be stimulating and fun.



